STANLAKE PARK

W INE ESTATE

Serviced Guest Accommodation - General Guests - Terms &
Conditions

Welcome

Welcome to Stanlake Park Wine Estate. Our guest accommodation is part of the wider estate
experience, where vineyard surroundings, weddings, wine tourism, and corporate retreats
combine with boutique serviced accommodation.

These Terms & Conditions set out the basis of your booking and stay with us. By confirming
areservation, you agree to these conditions.

1. The Nature of Your Stay

All bookings provide short-term serviced guest accommodation only.

This is a licence to occupy for hospitality purposes (leisure, business, tourism, or events).
The booking does not create a tenancy, lease, or any right of exclusive possession.

2. What's Included in Your Stay

Every booking includes:

e Furnished accommodation with heating, electricity, water, and Wi-Fi (no guarantee
of speed or uninterrupted service is offered).
Weekly housekeeping and linen change (extra services available on request).
Towels, toiletries, and a welcome supply of tea and coffee.
Guest services support from our estate team, including help with vineyard tours,
wine tastings, and local recommendations.

Additional services such as daily cleaning, breakfast hampers, late checkout/early check-in,
off-site dog-sitting, tasting experiences or corporate packages are available and may incur
an extra cost.

3. Reservations, Payment & Credit Cards
e A Booking is confirmed once written confirmation is issued by Stanlake Park.



All bookings must be paid in full prior to arrival.

Peak dates (including, but not limited to, Royal Ascot, Henley Regatta, Christmas and
New Year) are strictly non-refundable. For all other dates, 50% of the booking value
is refundable if the booking is cancelled more than 30 days prior to arrival.

No refunds will be offered if the guest cancels with less than 30 days' notice.
However, Stanlake Park shall make reasonable efforts (subject to availability) to
rearrange the booking, but provides no guarantee that this will be possible and
accepts no liability should it be unable to do so. Rescheduling a booking will incur a
£50 administration fee.

No-shows are not entitled to a refund or reschedule.

Please note that rescheduling will not be possible more than six months after the
date of the original booking.

No booking is made, and no contract is concluded, if payment is declined. We also
reserve the right to cancel any bookings that are in breach of these terms.

Credit Card on File & Pre-Authorisation:

A valid credit or debit card will be requested prior to or at check-in.

Stanlake Park will take a pre-authorisation hold on this card. The amount held will
not be charged unless used, but secures funds for any extras or damages.

The card may be charged at check-out (or afterwards if necessary) to settle
additional purchases such as wine, bar or catering charges, room service, telephone
calls, late check-out fees, or damages.

By providing card details, you authorise Stanlake Park to process such charges in
accordance with these Terms & Conditions.

4. Check-In & Check-Out

Keys or access codes will only be released on the day of check-in and subject to full
payment having been received.

Standard check-in and check-out times apply as confirmed in your booking. Early
check-in or late check-out may be arranged subject to availability and may incur an
additional fee.

Unauthorised early check-ins, late check-outs, or access to the property outside the
agreed booking times may incur charges of between £50 and £100.

5. Additional Charges
Additional charges may apply for:

Lost keys/access cards.

Smoking inside the property (£250).

Excessive cleaning beyond standard service (£50/hour).
Soiled or damaged linen/towels (£50/item).

Breakages or other damage at cost of repair/replacement.



6. Guest Responsibilities
During your stay, you agree to:

Use the property for temporary accommodation only, not as a permanent residence.
Respect the maximum occupancy listed in your booking.

Keep noise to a minimum between 10pm-9am.

Pets are not allowed.

Smoking or vaping indoors is not allowed.

Avoid hosting unauthorised parties, gatherings, or events.

Not to light fires or candles inside the accommodation.

Treat the property and estate with care, reporting any issues promptly.

7. Management Rights
e Stanlake Park reserves the right to access accommodation for housekeeping,
maintenance, or safety.
e We may terminate a stay immediately if house rules are breached, behaviour is
unsafe, or circumstances require it. No refund will be issued if termination arises
from guest misconduct.

8. Liability
e Stanlake Park accepts no liability for loss or damage to guests’ belongings.
e Qur liability is limited to the total amount paid for your booking, except in cases of
negligence causing death or personal injury.
e We are not responsible for circumstances beyond our control (e.g. strikes, natural
disasters, utility failures).
e (Guests are advised to obtain suitable travel insurance.

9. Complaints

Please notify our team immediately of any issues so they can be resolved during your stay,
by calling 0118 934 0176 (Monday to Friday, 9 am to 5 pm) or emailing Kerry at
kerry@stanlakepark.com For out of hours emergencies, please call Kerry/Natalia at 07927
420840.

Formal complaints should be submitted in writing to info@stanlakepark.com within 24
hours of check-out.

10. Governing Law
These Terms & Conditions are governed by English law, with exclusive jurisdiction resting
with the courts of England and Wales.

10. Privacy and Data Protection

Please refer to our Privacy Policy: https://stanlakepark.com/privacy-policy/ for full details
on how we handle personal data. Stanlake Park follows strict data protection policies and

ensures secure storage and handling of all personal information.


mailto:kerry@stanlakepark.com
https://stanlakepark.com/privacy-policy/

	 
	Serviced Guest Accommodation – General Guests - Terms & Conditions 
	Welcome 
	1. The Nature of Your Stay 
	2. What’s Included in Your Stay 
	3. Reservations, Payment & Credit Cards 
	4. Check-In & Check-Out 
	5. Additional Charges 
	6. Guest Responsibilities 
	7. Management Rights 
	8. Liability 
	9. Complaints 
	10. Governing Law 


